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	PARTY FEEDBACK FORM
	FORM M6

	[CONFIDENTIAL]
[To be submitted by the Mediator to IIAM]


	This Party Feedback Form will take just 10 minutes to complete

IIAM constantly endeavours to enhance the quality of mediation process and professionalise the role of the mediator. Through the Peacegate App, the quality of the process is modernised through artificial intelligence and automation. For this, IIAM need critical and efficient data about the parties and how they behaved and participated in the mediation process. On completion of each mediation, the Mediator will be invited to complete a Party Feedback Form. The Mediator’s job is a challenging one, but we need to understand that the participants in mediation will also be in a stressed frame of mind. So, please try not to be influenced unduly by their offensive behaviour, but focus on the particular characteristics or contributions of the party. In your responses, please try to appreciate this and to be specific and constructive as possible. 
Your feedback will be helpful in analysing and improving the process, so please try to be fair and helpful as possible in providing your comments. You may complete this Feedback Form and handover the same to IIAM.




	File No.:
	

	Name of Mediator:
	

	Email:
	


	Name of initiating party:
	

	Name of opposite party:
	

	Type of mediation: 
	 Contractual
 Commercial
 Family

 Other Community
 Civil



	BACKGROUND OF PARTY

	
	Initiating Party
	Opposite Party

	Location:
	 Urban

 Rural
	 Urban

 Rural

	Gender:
	 Male
 Female
	 Male
 Female

	Education:
	 Under-graduate
 Graduate or above
	 Under-graduate

 Graduate or above

	Position:
	 Unemployed

 Self Employed

 Govt./Pvt. Employed

 Business

 Agriculture

 Homemaker
	 Unemployed

 Self Employed

 Govt./Pvt. Employed

 Business

 Agriculture

 Homemaker

	Economic:
	 Low
 Middle
 High
	 Low

 Middle

 High


	MEDIATION PROCESS

	
	Initiating Party
	Opposite Party

	Awareness about Mediation:
	 Yes
 No
	 Yes
 No

	Attitude towards Mediation:
	 Positive
 Negative
 Neutral
	 Positive

 Negative

 Neutral

	Did the Party cooperate with the process:
	 Yes

 No
	 Yes

 No

	If No; what type of Impasse was made:
	
	

	Whether the Party was comfortable with caucus session:
	 Yes

 No
	 Yes

 No


	OUTCOME OF MEDIATION

	Time consumed for mediation (Days/hours):
	

	In case of a resolution, whether settlement agreement was executed:
	 Yes
	 No

	If no resolution, reason for failure of mediation according to you:
	


	Date:
	Signature of Mediator:
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